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CLEANER/LAUNDERER


Position: 
Cleaner - Launderer
Location: 

Kaeo
Responsible to: 
Support Services Manager
Functional Relationships: 

Internal: 

Whangaroa Health Services Chair 

Trustees 

CEO and other Internal Staff 

External: 

Medical/clinical professionals

Representatives of other health organisations

Whangaroa community organizations and individuals

Northland District Health Board

Other funders and sponsors

Other Key Stakeholders 

Iwi organizations 

Suppliers

Associated Government agencies 

Overview: 
The ‘Cleaner - Launderer’ is a member of the Support Services Cleaning team and answers directly to the Support Services Manager. The services are of a quality standard that contributes to the aim of being the exemplar health services provider in New Zealand.  The areas of clean will be but not limited to; ARRC, GP Practice, and Outbuildings.  
Primary Objectives:

The incumbent is to keep all internal facilities of the Whangaroa Health Services clean in accordance with the guidelines and standards set. Provide quality cleaning and laundry services for residents which meets the written NZ Health and Disability Sector Standards and resident’s satisfaction.
· To safely use a range of electrical appliances required, as part of the cleaning-laundry duties.

· To undertake specific cleaning tasks as requested from time to time by the CEO or Support Services Manager
· As a member of the ARRC Team and when possible provide cover/relief to other team members to ensure all Facilities Cleaning Schedules are completed. 
· To follow written procedure guidelines regarding Health & Safety, Infection Control issues and to use all cleaning - laundry equipment and products according to the instructions on the Material Safety Data Sheets and with due regard to staff and patient safety.

· To have a clear understanding of the quality management system and participate in the continuous improvement program.

Health & Safety:  Understand that The Health & Safety At Work Act 2015 (HSWA) requires staff

to participate in the following:

· Take reasonable care of their own health and safety

· Take reasonable care that anything they do – or don’t do – does not negatively affect the health and safety of other people

· Comply, as far as they can, with any reasonable instruction given by the PCBU to allow the PCBU to comply with their duties under the legislation

· Cooperate with any reasonable policy or procedure relating to work health and safety that workers have been told about. Common policies and procedures cover reporting hazards, injuries and incidents, and the wearing of personal protective equipment (PPE). The PCBU must engage with workers and their representatives when these policies are being developed.

	KPI’s
	Expectation
	Outcome

	Complete cleaning duties
	· To ensure all cleaning is completed with the specifications of the Facilities Cleaning Schedule which you have been designated. 
	A safe, hygienic and infection free environment for the residents, patients, visitors and staff. 

	Apply safe practice when completing cleaning duties.
	· To have a clear understanding of the use and range of cleaning materials and equipment.
	Health and safety issues relating to cleaning duties are minimised or eliminated.



	Team Participation
	Assist in fostering co-operative and harmonious interpersonal relationships within WHST, supporting a team approach to achieving objectives and for effective communication between cleaning staff and management.

Assist with development of and contribute constructively to systems that promote communication to enable an effective exchange of information and ideas.

Contribute to change processes effectively according to the policies and procedures of WHST and/or according to strategies developed for particular change management situations.
	The cleaner will become an accepted  member of the ARRC team

	Quality and Risk Management
	Maintain currency of knowledge and awareness of WHST general policies and procedures including Occupational Health and Safety, Quality and Risk Management;

Ensure that policies and procedures relating to WHST activities are adhered to.
	Whangaroa Health Services Quality Standards will be maintained.

Risk to Whangaroa Health Services will be minimised.

All practices are responsive to the organisation’s policies and procedures.

	Other Duties
	Undertake from time to time, other duties as directed by the Chief Executive Officer

Contribute to the development of resources and quality assurance projects for the cleaning team as directed. Ensure that all duties are carried out in a timely, accurate manner and in accordance with organisational policies and procedures.
	Whangaroa Health Services Quality Standards will be maintained.

A high quality service will be delivered to the community of Whangaroa

	Quality of Clothing

Infection Control
	· Provide quality laundry service for residents which meets the written NZ Health and Disability Sector Standards and resident’s satisfaction.

· Respond to residents’ or co-ordinators requests for additional laundry assistance in a timely manner

· Respond to reasonable requests as set by the Support Services Manager to mend, and wash staff uniforms

· Maintain infection control standards at all times, and if required, follow emergency procedures as per pandemic plan in the event of flu, viral or other health-related outbreak.
	· Understand and carry out laundry service programme as documented in the work schedule. This includes: laundry, sorting, ironing, and folding all personal clothing and WHST linen.

· Identify and put aside for repair any linen or personal clothing that requires mending.

· Mend staff uniforms to be put back into uniform stock

· Outbreaks of infection are contained and eliminated

· Understand and adhere to the procedures of infection control as documented in the infection control manual

· Direct enquiries about resident’s health to the Registered Nurse on duty

· Assist staff through their orientation programme


This is a living document and, as such, is subject to change at any time with consultation between the employee and employer.

The employer and employee must sign this document to demonstrate that both parties have read and understood the responsibilities associated with this job.

SIGNATURES:

Employer: ……………………………………………..
             Date: ……………………………..
Title: ………………………………………..


Employee: …………………………………………….

Date: …………………………….
.
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